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DIVISION CONTROL FINANCIERO VALORES SONDA
Nro. Inscrip: 8950v - ¢

Santiago, 19 de marzo del 2018

Senor

Joaquin Cortez Huerta

Comision para el Mercado Financiero
Presente

SONDA S.A.
Sociedad Andnima Abierta
Inscripcion N° 950 Registro de Valores

De nuestra consideracion :

De conformidad a lo dispuesto en la Circular N° 705 de la Comisiéon para el Mercado
Financiero, adjuntamos a ustedes la presentacion que se usara en la “Duodécima versién
Andean & Southern Cone Conference” y adicionalmente se encuentra disponible en el
siguiente sitio: www.sonda.com/inversionistas/presentaciones

Este evento es organizado por Larrain Vial el cual se llevara a efecto los dias Martes 20 y
Miércoles 21 de Marzo en el Hotel Sheraton Santiago ubicado en Avenida Santa Maria
1742 - Providencia.

Sin otro particular, siluda atentamente,
MARIO PAVON R. ¢
Presidente
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COMPANY HIGHLIGHTS

Leading
Latin-American
IT services
company

Presencein a
growing and

underpenetrated Diversified

market

blue-chip
customer base

Integrated
one-stop shop
business model

Solid track
record of
financial
performance

Experienced
management
team backed by
a strong board
with solid
corporate
governance

Opportunity to
continue
growing through
organic growth
and

acquisitions






PRESENCEIN AGROWINGAND

UNDERPENETRATED MARKET

In Latin America, IT spending as a percentage
of GDP is between 1.0% and 2.5%.
In developed economies, IT spending as a

percentage of GDP is over 2.5% and can reach

1

GDP per capita (US$ mill)
w

up to 4.0%.
20000 -
The gap between the two markets has been
10000 -
reduced in recent years, due to higher IT
0 4
spending growth in Latin America. 0.0%

Sources:
World Bank GDP Ranking
IDC Latin America IT Spending Patterns The Latin America Black Book 2Q17

~—SONDA.
>

IT Spending as a Percentage of GDP

(December 2016)
United States
Japan® Canada .
South Korea
Chile
Russl} Brazl _ Mexico
Argentina Culomtgslina
‘ @ _Indla ; ‘,
1.0% 2.0% 3.0% 4.0% 5.0%

IT Spending/GDP



PRESENCEINA GROWING AND __SONDA.
UNDERPENETRATED MARKET >

Latin America IT Spending Patterns (USS$ millions) CAGR 6.1% 3
,8
IT Infraestructure 2016 2017 2018 2019 2020 2021 — T e bon 1380 o
Chile 683 701 722 746 785 826 i o
Brazil 4,034 4,049 4,276 4,550 4,892 5,321
Mexico 2,502 2,696 2,792 2,927 3,064 3,231
Rest of Latin America 3,863 4,126 4,428 4,778 5,133 5,517
2016 2017 2018 2019 2020 2021
CAGR 6.8% -
53,64 30,846
I — 26,7°5 *
IT Services 2016 2017 2018 2019 2020 2021 — 23,494 25,052
Chile 1,755 1,852 1,975 2,115 2,269 2,438
Brazil 9,931 10,377 10,965 11,623 12,366 13,162
Mexico 4,510 4,990 5,415 5,730 6,200 6,780
Rest of Latin America 6,037 6,275 6,706 7,247 7,829 8,467
2016 2017 2018 2019 202C 2021
CAGR 5.5% —
. 19,982
Software 2016 2017 2018 2019 2020 2021 —— ) 17,315 18,574
15,300 15,53C 15,277
Chile 879 878 909 956 1,012 1,073
Brazil 7,820 7,865 8,185 8,695 9,381 10,148
Mexico 3,219 3,286 3,452 3,659 3,879 4,129
Rest of Latin America 3,382 3,501 3,730 4,005 4,302 4,632
2016 2017 2018 2019 2C20 2021

Source: IDC Latin America IT Spending Patterns Black Book 2Q17
B 10



Client focus on blue-chip companies
= Large and medium size companies

. Regional clients

Long term relationship with clients
. Multiyear contracts lasting on average 3 years

= Significant cross-selling

*  60% of revenues derived from multi-year contracts
and recurring revenue

= Solutions with countercyclical characteristics

Client, industry and geographic diversification
*  More than 5,000 clients throughout the region

e 20 largest clients represent 24% of consolidated
revenuel

= 50 largest clients represent 34% of consolidated
revenue!

. No contracted service represents more than 5.0% of
revenue

¢ Nosignificant industry concentration

. Balanced geographical revenue mix, with exposure to
all sizeable economies in Latam

' December, 2017

Others

Oil/Gas/Mining

Healthcare

Retail

24% 12%

Mexico
8%

Financial

15%

Manufacturing Brazi

Telecom I 89 32%
8% Public Sector
15%
Some of our Blue-Chip Clients
=3
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INTEGRATED ONE-STOP SHOP

BUSINESS MODEL

Wide Range of Products and Services
@

\{
accenture .A. 1B sowoa o @ vam
O chnology S

Strategic Consulting

IT Consulting

BPO/ASP

IT Outsourcing

Systems Integration
Business Solutions
Product Engineering
Software Engineering
Application Maintenance

Application Development

More focused ..

Less Focused

World-Leading IT Partners

Regional alliances with the principal global technology vendors
*  Access to latest technology products
* International best practices

*  Platform products serve as a base to provide other
higher value-added services and to develop long-term
client relationships

~—SONDA.

® Unparallel capacity to deliver IT services
through all the region

® Independent IT services provider with no
restrains to offer the best technological
solution available

® World-Class credentials

-

cmmi
e

SISOIEC 20000

@ ol
CISCO

Autodesk

ORACLE

Y. B® Microsoft
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SOLID TRACK RECORD OF ~—SONDA.
FINANCIAL PERFORMANCE >

Solid growth on the back of stable margins ...

® SONDA has been profitable every year since it was founded in 1974

® The Company has been able to maintain strong growth throughout the years

Revenue (US$ millions) EBITDA (US$ millions)

429 1,450
iy 1,369 1,372

1,328
211 206
1,108 1094 191 186
166 167
964 149 158
125
qc 725
695 105 1

436 70
304 I 47 I
I : - L § : . . . L] . : . L ; : g . .
2006 2007 * 2006 2007 2008

11
609
2008 2003 2010 2011 2012 2013 2014 2015 2016 2017 12017 2009 2010 2011 2012 2013 2014 2015 2016 2017 2017*

13
Financial data translated to USS$ using the end of period exchange rote for 2017 ; 614,75 CLP/USD.

- mmas



SOLID TRACK RECORD OF _SONDA.
FINANCIAL PERFORMANCE >

..coupled with profitability, low leverage and steady dividend payo

Net Income (US$ millions) Net Debt / EBITDA!
108 106 1.0
0.8 0.8
77
G 70 0.4
. B .
l I
2012 2013 2014 2015 2016 2017 0.7
2012 2013 2014 2015 2016 2017
Capex (US$ millions) - )
Dividend Payout Ratio?
66 -
50% 50% 50% 50% 50%
39 42
31
19
2012 2013 2014 2015 2016 2017 2012 2013 2014 2015 2016 2017

Note: Financial data translated to USS using the end of period exchange rate for 2017 614.75 CLP/USD
1 Cash and cash equivalents for the calculation of Net Debt to EBITDA do not include short term investments.
2 SONDA’s dividend policy since 2009 has been based on a 50% payout ratio. Dividends are paid in 2 semi-annual installments.

H 14



EXPERIENCED MANAGEMENT TEAM ‘:SONDA”

STRONG BOARD WITH SOLID CORPORATE GOVERNANCE

¢ 6 Independent Directors out of a board of 9 members

° Entire board is elected every three years; cumulative voting is permitted for the election of directors

Years at Name Selected Background

Position o Education
: SONDA  Industry Mario Pavén Director of I-Med, other SONDA affiliates and non-
) El i R.(Chairman) profit org.
Radl Vejar CEO 35 35 ectronic : __ —
Engineer F— Director of TICs for Education in Fundacién Chile
: : " and Chairwoman of “Docente al Dia”, a learning
; Industrial RBE RESSEIRNT) latform for teacher
Rafael Osorio CFO 36 36 F— P S.
Juan Antonio Guzman. Chairman of Clinica Indisa, Former Chairman of
i (Directors Committee) SQM, Former Ministry of Education
Affonso Nina  CEO SONDA Brazil 1 gz VBA Electronic
Engineer Mateo Budinich D Former Executive Director of Conicyt, Former CEO
] (Diectars Committée} of IBM Chile and Telefénica Empresas, Former
Raul Sapunar CEO SONDA CHILE 33 33 Eeclt”cal Director of Cdmara de Comercio Chileno Americana
ngineer T Former Executive of Banco de Chile and Banco BICE.
; ) L Director of Puerto Lirquén S.A., Puerto Central S.A,,
OscarRojo  CEO SONDA Mexico 21 22 Msgalg?::es:”a' (Direstors COMMINER] o oo BICE anid BICE Cotp, simonig others,
Hisrnan Maris L Director of Mining Companies, Former Director of
José Orlandini SEWI\;;;E”I:"Z:‘ON 32 35 El:citr:::rl VTR, Former CEO and CFO of Entel
g g Former Advisor of the modernity process for
) Commercial Electrical Enticiue Bones Chilean Civil Registry. Chairman of Empresas Hites,
Alberto Merino Deve'opment Manager 29 29 Engineer ‘qu ’ Director of Paz Corp S.A., Board Counselor Of

Universidad de Los Andes.

MBA, Civil

Bl Alfonso Gémez M. Chairman of Centro de Innovacién UC Anacleto

Angelini. Founder of relevant IT companies in Chile.

Rodrigo Pefia  Planning and IR Officer 13 24

Andrés Navarro B. Director of Vifia Santa Rita and Banco Internacional

W 15



—SONDA.
=

OPPORTUNITYTO CONTINUE GROWING

SUCCESFULL TRIENNIAL INVESTMENTS PLANS EXECUTED IN THE PAST

Since 2007, SONDA has invested around US$360 mm in Capex for organic growth and approx. USS 610 mm in
acquisitions

SONDA’s Triennial Investment Plans

2007 - 2009 2010-2012 2013 -2015

Triennial plans have had a key role in boosting SONDA's growth pace

Note: Financial data translated to USS using historical exchange rate

1 Represents the amount of investment executed between 2007 and 2009
2 Represents the amount of investment executed between 2010 and 2012
3 Represents the amount of investment executed between 2013 and 2015

H 16



~—SONDA.

OPPORTUNITYTOCONTINUE GROWING

CLEAR M&A STRATEGY, BACKED BY SOLID EXECUTION

. Clear strategic rationale of increasing client base and enhancing IT offering
®  Wide knowledge of the IT market and successful experience in acquiring and integrating IT companies
= 30+ companies or businesses acquired since 1974, including thirteen companies for a total of approx. US$600 mm, since the IPO in 2006

Year Target Country Focus /Rationale EViSales
Establish solid footprintin Braall
Become a relevant regional SAP integrator

. Establish solid footprintin Colombia
2008 Colombia
b}{"’g Boost IT senices

':5_}!'2 Brazi Strengthen position in Brazil i

Expand offerings of virtualization, communication and cloud computing senices

2007 PROCWORK Brazl 09x

04x

_(9 KAIZEN  Brazl Expand offerings of virtualization, communication and cloud computing senices 04x
i St ition in Mexi
2010 nexhraOns¥sxico rengthen p951t=on |T1 e.)ucc.) _ . ‘ -
Expand offerings of vitualization, communication and cloud computing senices
[ soFream | Brazl ~ Enhance offerings of fiscal solutions 09x
g}acemcu Hieriina Increase presence ?n Argentina in IT infrastructure support 04 x
Enhance geographic coverage
Strengthen position in Chile and Colombia
2011 QUINTEC Pan-regional Complement current offering 0.7x
Boost access to a growing regional retail industry
2012 & Brazl  Strengthen solutions offering for engineering and design industryin LatAm 0.7x
= Brazl  Enhance regional offering of solutions for the ufiliies industry 11x
2014 T B Expertise in the. PUbI.\C sect.or 04x
cus Strengthen position in Brazl

Enhance geographic coverage

2016 Brazl n.a
/\®\U\5 Strengthen position in Brazl

2017 P =omeumace Colombia  Strengthen position Colombia 05x

m 17



OPPORTUNITYTO CONTINUE GROWING

INVESTMENT PLAN 2016-2018

Organic Growth

¢ Develop large Systems Integration and Outsourcing contracts 68% 329%

® Continually updating services incorporating new technologies (i.e.
Cloud, SaaS/laaS/Paas, Mobility, 0T, Smart Cities, Big Data/Analytics)

® \Verticalizing our services broadening and specializing industry specific USS 90

solutions W Capex million
¢ Strengthening our Regional Centers of Expertise US$ 540
® Expanding and strengthening our Datacenter network in Latin America B Acquisitions MM
Inorganic Growth 100 - Annual Capex Forecast
® Geographical: Continue consolidating in Latam, whilst emphasizing *Figures in US$

major markets 80 -
® Products: Incorporating innovative and complementary IT solutions 60
® Industries: Entering key vertical industries that offer growth

opportunities 40 -
® Efficiency/Costs: Identifying companies with competitive costs

20

Total Investment Plan: US$790 million 0 : : ,

2016 2017 2018

To continue developing SONDA’s strategy of profitable growth, while maintaining a solid and stable

financial position and taking advantage of growth opportunities in the IT industry in the region

W 18
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~SONDA.

REVENUE AND EBITDA

Consolidated Revenue (USS millions)

$ 11429 S 1,450
51,328 $1,369

$1,108 $ 1,094
j I
17.2% 17.0%
5%
12'1%
14.8% 14.2%
11.9%

2010 2011 2012 2013 2014 2015 2016 2017

E Revenue (USS millions) EBITDA Margin
W 20

Note: Financial data translated to US5 using the end of period exchange rate for Sep-17 $614.75 CLP/USD



~—SONDA.
>

REVENUE AND EBITDA MARGIN

SITE™
Chile Revenue ©) « @ Ex-Chile Revenue

= - "

$925

8574 $588 $ 508

2010 2011 2012 2013 2014 2015 2016 2017 2010 2011 2012 2013 2014 2015 2016 2017

mmmm Revenue (USS$ millions) =C~EBITDA Margin B Revenue (USS millions)  —O—EBITDA Margin

m 21

Note: Financial data transiated to US$ using the end of period exchange rate for Dec-17 $614.75 CLP/USD



REVENUE AND EBITDA MARGIN

~—SONDA.

W <= OPLA Revenue
m -
‘k) LR ™
$624
$ 559
$216
$453  gap
$182 $182
$374 $354 5164
$339 30 $ 147
-
$ 267
$102
$71
[ 10.2% 1oax e M
(‘%-Ef,,—v”cm""{\"«-‘m(‘\_.__.( ree i
B =+ o B MBS bs
2010 2011 2012 2013 2014 2015 2016 2017 2010 2011
Revenue (USS millions) —C—EBITDA Margin

2012 2013 2014 2015 2016

2017
I Revenue {USS millions)

EBITDA Margin

2010 2011

2012 2013 2014

2015
s Revenue (USS millions)

2016
EBITDA Margin

Note: Financial data translated to USS using the end of period exchange rate for Dec-17 $614.75 CLP/USD
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~SONDA.
>

SUMMARY INCOME STATEMENT

Fiscal Year Ended December 31, 2011-2017
(USS millions) 2011 2012 2013 2014 2015 2016 2017 CAGR
TOTALREVENUES 943 11081 10036 14200 1,496 13276 13689  60%
Growth(%)  331%  149%  -13%  307%  14%  84%  31% -
GrossProfit 2019 2384 2311  2%5 2795 2352 2362 2.6%
Margin (%) | . 209%  215%  211%  180%  193%  17.7% | 17.3%
7EBIVTDA7 7 gt At ;1491 % 190.-9 ] i8-5'3.5 A 211.1 .-206.2 ] 15é6 ! 165.8 i 1.8%
Marrgfir;r(%J  155% 17.2%  17.0%  14.8% 142% 11.9%  121% -
Growth (%) 191%  280%  -28%  13.8%  -23%  -234%  50%
.EBIT“_ - o 71172.2 139.2 o 136.4 1—43-:.3_ 151.5 _ 103.0 i 779673.78 | ;1%
Mar;r'n (% - 11.6%  12.6% 125%  100%  105% | 7.8%  71%
NETINCOMETOSHAREHOLDERS 661 742 1081 7.3 697 429 1056  81%
-Margin (%)' - 6.9% 67% 9.9%  5.4% 48%  3.2% __“;.7779767” 7 -
Gro-v-vth (%}W N .'Z‘l.l% }2.2;0” 45.7% -28.4% -9.9; _ -38.4% : 1;59% 7
-Re;_);rted Elig_ - OEi 7 70.09 0.12 - -O._O; 0.08 0.05:7 7”777312 S.é?%

W 23

Note: Financial data translated to USS using the end of period exchange rate for Dec-17 $614.75 CLP/USD



SUMMARY BALANCE SHEET

Fiscal Year Ended December 31,

~—SONDA.

(Us$ millions) 2011 2012 2013 2014 2015 2016 2017

Cash and Equivalents 53.6 99.7 277.9 127.8 111.3 104.2 66.7
O-ther Current Financial Assets _ ZT 197 ) - é§7 o 5.0 2.8 o 44.6 iz 739
Current Ac;:c;unts Recéivable 2§§.3 281.9 236.3 368.1 3-82.8_ 328.1 375 g
PPRE _ - 1252 1450 1484 1620 1552 2169 201.9
Goodwill - 234 3165 2993 4207 3558 3928000l aa
Other Assets 2245 2743 2367 28438 265.4 235,000 | iEas e
ASSETS i 9382 11281 12070 13684 12733 14217 14301
Current Accounts Payable 1437 1615 1682 2134 2032 1798 2180
TotalDebt 015 1717 1531 1604 1496 2699 2801
Other Liabilities 89 1468 1124 1772 1628 1483 1354
UABILITIES ¥ 4351 4799 4337 5509 5155 5981 6335
Minority Interest 67 77 8.7 96 11.1 13,7 e
Common Equity 4965 6405 764.6 807.9 7467 8099 788.0

TOTAL LIABILITIES AND

1,128.1

1,421.7 1,430.1

SHAREHOLDERS' EQUITY

Note: Financial data transiated to US$ using the end of period exchange rate for Dec-17 $614.75 CLP/USD

W24



SONDA.

-—
SUMMARY CASH FLOW STATEMENT )
Fiscal Year Ended December 31,
(USS millions) 2011 2012 2013 2014 2015 2016 2017
NET CATHE LW FROM (TSa RN 54 145.8 152.5 108.6 83.3 105.8 64.3
OPERATING ACTIVITIES
Capex (92) (151.2) (42.0) (153.2) (44.5) (83.6) (60.2)
Others 65 (4.6) 58.6 65.3 24 (85.7) 5.9
NET CASH FLOWS FROM (USED IN)
: : 7. 42.0 169.3 54.3
INVESTING ACTIVITIES (27) (155:8) 162 (8731 ( ) ( ) k2h3)
Dividends Paid (33) (34.6) (438)  (545)  (39.8)  (419)  (24)
Interest Paid - (5) (7.8) B (_2.9) B (6.7) ,(8'6} - (3197)7 ! [14&[
Other 25 110.3 53.7 (107.0) (4.7) 125.8 (4.0)
NET CASH FLOWS FROM (USED IN)
§ 4§ 168. 1 i 42.
FINANCING ACTIVITIES a4 73 78 j482.8) 9ol 220 (e
Effect of Exchange Rate Changes on Cash
and Cash Equivalents (0) (11.8) 2.2 (2.6) (4.8) (6.6) (5.1)
IN CASH AND
NETINCREAE(DECREASESINCAS 13 46.2 178.2  (150.1) (16.6) (7.0) (37.6)

CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS AT THE
END OF THE PERIOD

Note: Financial data translated to USS using the end of period exchange rate for Dec-17 $614.75 CLP/USD

271.9

127.8

111.3
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OWNERSHIPSTRUCTURE

INSURANCE
COMPANIES
0.5%

CHILEAN PENSION
FUNDS
25.8%

NAVARRO
HAEUSSLER FAMILY
41.4%
INVESTMENT FUNDS
2.3%
MUTUAL FUNDS
2.0%

INTERNATIONA
INVESTORS
11.9%

KOYAM
5.2%

RETAIL
10.8%

u 27

Ownership structure as of December 31, 2017



SONDA.

investor.relations@sonda.com

Phone (56) 22 657 5302

Teatinos 500,
Santiago, CHILE
www.SONDA.com
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