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Santiago, 12 de Noviembre del 2015

Sefior

Carlos Pavez Tolosa

Superintendencia de Valores y Seguros
Presente

SONDA S.A.
Sociedad Anénima Abierta
Inscripcién N° 950 Registro de Valores

De nuestra consideracién :

De conformidad a lo dispuesto en la Circular N° 705 de la Superintendencia de
Valores y Seguros, hacemos llegar a ustedes, copia de la presentacién que se
utilizard hoy en la “IV Andean CEO Conference” organizada por BTG Pactual la
cual se llevara a cabo en el Grand Hyatt Santiago Hotel, ubicado en Av. Kennedy
4601 - Las Condes.

Sin otro particular, saluda atentamente,

F; {9* ~
Rail Véjar O Negoos
Gerente Genéyal
SONDA S.A.,
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SUCCESFUL GROWTH HISTORY

L ]
1974
SONDA Foundation in
association with COPEC

1974 - 1983

= Joint Venture with Digital
Equipment Corp.

. First full outsourcing services
contract

. Applications for pension funds

®  Applications for health insurance
providers

s Banking industry applications

. First large systems integration
project
Launching of our first ERP

2014

— e -

1984 — 2005
International Expansion

Peru (1984) and Argentina (1986)
. Ecuador (1990) and Uruguay (1994)

Traffic lights control system in
Santiago and S&o Paulo

Solutions for pensions funds in

Banking projects in Indonesia,
~_Thailand and Taiwan i

Colombia (2000) i

Mobile telephony projects in Brazil, -

Argentina and Paraguay

Brazil (2002), Costa Rica (2003) and

Mexico (2004)

New Chilean identification system

(Chilean Civil Registry)

2006 - 2013
Regional Consolidation

*  |PO (2006)

o Payment solution for Santiago's public transportation system (Transantiago)

®  Livestock traceability (Uruguay and Colombia)

®  Web -based solution for government procurement (Chile, Colombia, Argentina, Panama)
* __Acquisitions (2006-2009): Qualita in Mexico, Procwork in Brazil and Red Colombia in

Argentina m:m\m.mhchdql.. = ﬁ!zﬁlé_gﬂaﬁ e —

. >S=mm§o=m (2010): Softeam, Telsin and Kaizen in Brazil, NextiraOne in Mexico and Ceitech
in Argentina.. TOE - :

*  Corporate Cloud Computing

®  Acquisition of Quintec in Chile (2011)

® Payment solution for Ciudad de Panama'’s public transportation system (Metrobus)

¢ Acquisitions (2012): Pars and Elucid in Brazil
New Headquarter and Datacenter in Brazil
(2013): Opening of new TIER IIl Certified - Mega Datacenter

in Chile

Acquisition of CTIS in Brazil.

Successful placement of corporate bonds (CLP$36,300 million).

SONDA receives the highest CISCO qualification for Cloud services and
communications.

SONDA will provide a system to collect passenger fares for the Panama city subway,
winning a ten year concession worth US$12.2 million.

SONDA is recognized as the main sales channel for HP servers in Latin America.
CEEE awards SONDA with the contract to support the expansion and modernization
of the electrical system in the State of Rio Grande do Sul in Brazil.

The Chilean Uniformed Police renew their personal computers using the Managed
Device Service from SOND

SONDA is integrated into the Cisco Intercloud network.
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COMPANY HIGHLIGHTS

SONDA.
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_.m>=_zm_.:_z->z_m=_nf RVICES COMPANY

i

The one-stop shop for IT Services in Latin America

* Integrated solutions servicing clients at all stages of the
IT adoption lifecycle

Long-standing presence in the region, focusing on _ozm.ﬁm_.a
relationships with corporate clients <~

D —— it ST -,
=TI -

Presence in 10 countries m:a over 4,500 cities under
coverage o = . :

» 4th largest provider of IT services in Latin America
behind main global players

»  Local competitors generally lack pan-regional presence

Strong positioning in Chile and increasing share in the rest of
the region, particularly in Brazil

e Leader in Chile with ~15% market share in IT Services
»  Integrated regional services network, strongly position

SONDA to take advantage of the expansion of the
Latin American IT market

Further consolidation in the region by acquiring and
successfully integrating new acquisitions

SONDA is the largest Latin American-owned IT services provider
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DIVERSIFIED BLUE-CHIP COSTUMER BASE

» BASIS FOR A SOLID AND STABLE REVENUE STREAM
Revenue Breakdown (December 31, 2014)
Client focus on c_cm..n:_u moavm__am By Industry By Country
»  Large and medium size companies Retail OPLA
. 1 Others 139
*  Regional clients 32%
Long term relationship with clients :
«  Multiple contracts with clients that average 3 years
- ~Significant cross-selling  Healicare
_ Ui

» ~60% of revenues derived from multi-year contracts / ma\omm

and recurring revenue qm_m@% ncgm .wmng
= Solutions with countercyclical characteristics

Some of our Blue-Chip Clients
Client, industry and geographic diversification Retail Finandial Telecom Manufacturing
) : =
+  More than 5,000 clients throughout the region falabelo. ) g g o € =verasn
* 10 largest clients represent ~20% of consolidated - Samtander [~ 7iM) :mmwo ED
j :
te¥elie Walmart > 2 & Banamex X0 7= ¢lp T .&.
: HSBC TELMEX Undlawer cmpc

*  No contracted service represents more than ~4.0% of

revenue’ Natural Resources PublicSector Healthcare Others
*  No significant industry concentration e m & 6 cLC ="
+  Balanced geographical revenue mix, with exposure to . kmed NUTS sodexo

all sizeable economies in Latam L L W =l

veolo| [ =@ A % | SONDA.
Fonasa g uscle J

1 December, 2014
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=_:u_“_=:_z_._.< :_ CONTINUEGROWING

e
. mcoommmc_._. TRIENNIAL INVESTMENTS PLANS mxmoSmc IN THE PAST .

Organic

Organic Growih
=== —.Growth 29%
Organic™ 36%
Growth
- 48%
Acquisitions 7
529 Acquisitions
64% Acquisitions
71%
2007 - 2009 2010 - 2012 2013 - 2015
$ 878,455
$681,191 $672,288
$592,819
$ 374135 8445401 Triennial plans have had a
key role in boosting
SONDA'’s growth pace

2009 2010 2011 2012 2013 2014  SONDA.
Note: Financial data translated to US$ using the end of period exchange rate for 2014 $606.75 CLP/USD v
! Represents the amount of investment executed between 2007 and 2009. ]
2 Represents the amount of investment executed from 2010 to 2012.

14
?Note: Figures for 2006-2009 are under local GAAP, while figures since 2010 are under IFRS.
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2013-2015 TRIENNIAL INVESTMENT PLAN OF US$700 _s__..—._OZ

To continue developing SONDA’s strategy of profitable growth, while maintaining a solid and stable financial

position and taking advantage of growth opportunities in the IT industry in the region

2013-2015 Capex Breakdown

Organic Growth
29%

Acquisitions
71%

- ®

oamz_o mqos;:

moocm in 3@9::._ m:a large size companies with a wide multi-

brand offering approach

_s_n_msma new Integration and IT Outsourcing solutions

Boost services with high value-added

Target high growth IT spending industries in the region

Increase wallet-share with strategic clients with high IT spending
Inorganic Growth

Focus in LatAm with emphasis in Brazil, Mexico and Colombia,

and opportunistic approach in other regions

Enhance the client base, strengthen offerings and accelerate

business growth

Wide knowledge of the IT market and successful experience in

acquiring and integrating IT companies

SONDA.

T R
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SOLID TRACKRECORD OF FINANCIAL PERFORMANCE

———
...coupled with profitability, low leverage and steady dividend payout ratio
Net Income (US$ millions) Net Debt / EBITDA? (US$ millions)
0.1
52 55 g = _
h / - : 07
2009 2010 2011 2012 2013 2014 2009 2010 2011 2012 2013 2014
Capex (US$ millions) 4
Dividend Payout Ratio? (US$ millions)
184
139 155.2
109 ; 50% 50% 50% 50% 50% 50%
1.11- - .
- K
2009 2010 2011 2012 2013 2014 2009 2010 2011 2012 2013 2014
Note: Financial d $ usi d of period exch for 2014 606, 75CLP/USD
1 MM% “”Mﬂm__mmz Mwmcﬂmmﬂwﬁmmﬁ_wzmmn&%ﬁm%m%ﬂ._mwoﬂwﬂ fo mmﬁwﬂmmnuhﬂwﬁ Em_s% short term investments. klm ozoba
2 SONDA's dividend policy since 2009 has been based on a 50% payout ratio. Dividends are paid in 2 semi-annual instaliments. .\\V
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Chile Revenue (CLP$ millions)

$ 306,039 $ 2965 me 306929 _

+13.9%
$ 253410

$ 222,400

2010 2011 2012 2013 2014 9M14  9M15
= Revenue =O—EBITDA Margin

.9. REVENUE AND EBITDA MARGIN

QU e
&) & & Ex-Chile Revenue (CLP$ millions)
Seod

e $568,526

$ 375,152
$ 339,840

$ 375,739

et

+9.2%

om 265,258

$ 246,172 $ 242,91

2010 2011 2012 2013 2014 1H14 1H15
mmm Revenue =O=EBITDA Margin

- SONDA.

B -
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Fiscal Year Ended December 31, Sept. 30,
(CLP$ millions) 2011 2012 2013 2014 2015
Cash and Equivalents 24981 32936 61310 170,861 75846 59,324
Shortterm Investments 61675 1402 6595 5,093 5780 2136
CurrentAccounts Receivable 122,878~ 177,839 173,321 145287 226319 209,810
PPGE. 59137 76950 89413 91242 99,613 ~ 93276
Goodwill 128006 149,617 194560 183977 258613 215848
OtherAsses 110,313 138,032 168,610 145518 175061 158,254
Total Assets 506989 576,776 693,509 741,977 841,242 738,648
CurrentAccounts Payable 56,354 88314 99,255 103404 131,169 106,596
TotalDebt 86970 123,892 105523 94117 98592 = 90241
Other Liabilies 68770 55250 90,223 69,083 108924 86,341
Total Liabilities 212,094 267,455 295,001 266,604 338,686 283,179
Minority interest 3569 4109 4737 5347 5920 6,831
CommonEquiy 291,326 305212 393,771 470,025 496,636 448,638
Total Liabilities and Equity ~ 506,989 576,776 693509 741,977 841242 738,648
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.9. CONTACTINFORMATION

SONDA.

investor.relations@sonda.com

Phone (56-2) 2 657 53 02

Teatinos 500,
Santiago, CHILE
www.SONDA.com
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