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CMF clarifies scope of insurance policy coverage
during a pandemic

Regulations in force allow insurance companies to add exceptions to their
coverage.

March 11, 2020

The Financial Market Commission (CMF) reports on the functioning of insurance
coverage after the World Health Organization declared the Covid-19 coronavirus a
pandemic. The Commission stresses that any coverage of insurance policies is
contained in the respective contracts. Regulations in force allow companies to add
exceptions to the coverage contained in such policies, including a pandemic in
certain cases. This must be clearly stated when the contract is signed so policyholders
are fully aware of any conditions that may limit coverage.

The CMF recommends policyholders to inquire about the coverage of their insurance
policies. It also states that it is instructing insurance companies to provide their
policyholders will all necessary information regarding such policies in a fimely manner.
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